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Phone: Fax: 
',:ET CONTROL 

- ni-: CoMMlssroN Investiaator: Scott Friedson 

Priority: Respond Within Five Days 

Opinion No. 2013 - 109047 Date: 3151201 3 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Michael Bailey 
Account Name: Michael Bailey Home: ( 

Street: Work: 

City: Mohave Valley CBR: ( 

State: Az Zip: 86440 - is: 

Utility Company. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: 

Nature of Complaint: 
31511 3 

Contact Phone: , 
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Please reconsider increasing the rates of the Willow Valley Water Co. Many of us who liv 
area feel it is unfair to raise the rates of water that is not drinkable or usable unless it has 
a softener or RO system. Thank you! 
*End of Complaint* 

L{Al4 5 2013 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
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